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Q1. Do we assume that you are looking for Software as a Service only? Is this a technology service only? 

R1.    No.  This procurement is open to various approaches and methodologies. No. 

Q2. Do we assume that you are not looking for course design or development from the vendor?  

R2. No.  Course design and development could possibly be offered as part of the services. 

Q3. Will the “course authors” be developing the content?  

R3. Yes, possibly in conjunction with a vendor. 

Q4. How much experience do your course authors have in e-learning? Are they subject matter experts, 
instructional designers or both? 

R4. The e-learning experience of the course authors vary throughout the Department.   All divisions 
have individuals who are subject matter experts regarding their program’s policies and 
practices.   


